
OAK!Merge     User's Guide  
 

Version 12.0 .0     Revised 9/28/09    

 

Page 1 of 68                             © Copyright 2009   E Tech Systems, Inc. 
 

 

 
Contents  

 

 
This document contains information on the following topics:  
 

1.  Overview     Page  3  
 

2.  Using the OAK!Merge Wizard  Page  5  
     Example 1:  Merge to Contact fields  
 

3.  Other Examples    Page 22  
  Example 2:  Merge to History  
  Example 4: Group Assignme nt Merge  
  Example 3:  Merging History Attachments  
  Example 5: Notes Merge  
  Example 6: Simple Opportunity Merge  
  Example 7: Opportunity Merge with a Product and Quantity  
  Example 8: Using a ACCESS database as a source  
  Example 9:  Running in unattende d mode  
  Example 10 :  ACT! to ACT! merges  

           
4.  Activation     Page  61  

 
5.  Support Policy     Page 6 7 

 
6.  Updates      Page 68 

 
 
 



OAK!Merge     User's Guide  
 

Version 12.0 .0     Revised 9/28/09    

 

Page 2 of 68                             © Copyright 2009   E Tech Systems, Inc. 
 

 
User's Guide  

 

 

Preface  
 
Warning!   OAK!Merge  updates your ACT! database.  Make a backup copy of 
your database before using this product.   ALWAYS  execute a sample request 
on a test ACT! database before using OAK!Merge!  on your production 
database.  
 
Disk Space Caution:  Each time you execute a merge, OAK!Merge! can 
create a log file that contains specific information about each contact record 
processed by OAK!Merge! .  Make sure you have enough disk space to hold a 
potentially large file.  
 
Caution:   If you merge data into ACT! fields that have the History attribute on, 
ACT! creates a History record for each field updated.  If Synchronization is 
enabled, ACT! creates a record for the Transaction Synchronization Log 
Database. 
 
Caution: When Updating Contact, First Name, or Last Name Field:  
When using an OAK!Merge!  action that updates the Contact field, OAK!Merge!  
automatically updates the First Name, Last Name, and Salutation fields according 
to ACT! Preferences for Names. 
 
NOTE: If ACT! is open, you must Refresh to see the data updates.   
VIEW REFRESH 
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Section 1: Overview of OAK!Merge  
 

Field -by -Field merge of 
Data into ACT!  

 

 

¶ Update any of ACT!'s "updateable" Contact, Group, 
Company, History or Notes Fields. Match on one or 
more fields 

¶ Basic and Standard versions support only Text input 
files. They may be comma-separated values ("CSV" 
from Excel, etc.) OR tab-delimited  

¶ Updates ONLY the ACT! fields you specify. All other 
ACT! data remains unchanged  

¶ Adds Contacts to static groups  

¶ Provides "mapping" to define which field(s) to update 
and which field to match on; maps can be saved & 
reused later  

¶ Allows saving Source files and Target files as profiles  

¶ Set preferences to control whether or not ACT! data is 
updated when a match occurs and whether or not to 
add a new ACT! Contact or Group record when no 
match occurs  

¶ Log file documents the merge specifications and which 
records were changed or added.  

¶ Use the simple OAK!Merge! Wizard to set up and test 
the merge specifications  

¶ Unlimited uses: Update sales $ with mainframe data 
matching on customer number, Update sales territory 
matching on zip code, etc., etc.  

¶ Use with unlimited number of ACT! Databases 
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OAK!Merge Versions : There are 5 versions of OAK!Merge announced.  Four 
versions are currently released: Trial, Basic, Standard, Advanced, and Pro. You 
can purchase at any level and upgrade to any level.   
¶ Basic version includes merges to Contacts, Companies,  
¶ Standard version also includes merges to Notes, History and Groups 

¶ Advanced version also includes merges to opportunities, activities, 
products, unattended merges,  EXCEL and ACCESS support  

¶ Pro version also includes custom ACT Tables and ACT to ACT Merges.  
 
OAK!Merge 12 is compatible with ACT! 9, 10, 11,  and 12  i.e.  ACT! 2010 
(Version 12) and Standard, Corporate, Premium, and the ACT! for Web server. 
 
 
 
See the Feature Roadmap at www.oakpro.com for current release information 
and details.  
 

http://www.oakpro.com/
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Section 2: Using the OAK!Merge 
Wizard  
 
After initial installation,  OAK!Merge will operate in Free Trial mode for  
10 day and write up to 10 records.  After 10 days,  if it has not been activated, it 
will not allow Trial runs to write up to 10 records.  It may be activated to use 
more features at any time via the Tools button.    See Activation section below 
for more information.  
 
 
Example 1:  Merge to Contact field s 
 
 
Starting OAK!Merge: 
After installation you will find the OAK!Merge program in  
START,  OAK!Merge for ACT! 
 
The splash screen appears when the program launches 
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Page 1 of the Wizard will appear.  Here you can select an existing merge 
configuration if any have been saved.   In the screen shot above, no existing 
configuration files have been previously saved.   This feature is discussed later.   
 
 
OAK!Merge!   merges or appends data from an external file into an ACT! 
database on a field-by-field basis.  You can use a variety of import source files as 
your input, you specify one or more ACT! fields to match on, and you can 
specify the ACT! fields to update.  
 
You specify what action to take if data in the input file matches records in the 
ACT! database  and  what action to take if data in the input file does not match 
any records in the ACT! database.  OAK!Merge! updates only the specified 
field(s) in the ACT! database; all other ACT! fields remain unchanged.   
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You are guided through the OAK!Merge!  process in three main steps using 
Wizard-style screens.  Each step focuses on various options, selection criteria, 
and field mappings specific to a merge.  You can save the settings for a merge in 
a named data map for repeated use with future merges.  
 
 
Click on Next 
 
There are five buttons available on some of the Wizard screens: 
 

Tools  View the Support, Activation, and documentation OAK!Merge! .   
 
Close  Exit OAK!Merge! . 
 
Back  Move back to the previous Wizard screen. 
 
Next  Move forward to the next Wizard screen. 
 
Start Over  Start at page 1 of the Wizard  
 
Merge or Run  Perform the merge. 
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Screen 2 of the Wizard appears.  It is the Selecting the Merge Destination and 
Import Sources.   
 
Browse to an import source file by clicking on the 3 dots at the end of the File 
box 
 
There are samples included in the Samples folder to test with the ACT Demo 
database.   
 
A typical location for the sample import data files is  
C:\E Tech Systems\ACT\OAK!Merge 12\Samples 
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